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From carpet to social media pro
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Behind the scenes on a visit to Lucerne-based luxury carpet manufacturer Kramis
Teppich Design AG, Swiss Textiles talks to Marketing Manager Tim Kramis about social
media success, his passion for tufting and an order placed by a star British guitar player.

SWISS TEXTILES VISITED KRAMIS TEPPICH DESIGN AG IN
JANUARY.

6 December 2022 was a red letter day for Tim Kramis of Kramis Teppich
Design AG in Altbüron. A reel – or short video – produced by the
marketing manager himself on Instagram quickly reached 5.5 million
viewers worldwide. It showed employees making colourful rugs by hand.
The family firm’s follower numbers shot through the roof. From 9000 to
117,000! The regional media were soon also calling for interviews.

“The response was overwhelming. We were very surprised. Especially
because I had seen this as no more than a trial run”, says Tim Kramis, a
trained social media specialist and Executive Board member. But he does
not think that a degree is indispensable. Courage and creativity are more
important in his view. However, he has a word of advice for everyone:
“Companies should not use social media as an advertising platform for
their products and services,” he explains. A look behind the scenes is far
more exciting for users.

PEOPLE DISCOVER TUFTING AS A LEISURE OCCUPATION
Not only has this handmade luxury carpet manufacturer’s follower
numbers have grown. Interest in the handicraft of tufting, as it is known,
has also risen massively: “Many people from the world of design, art and
interior architecture want to learn this technique. Private persons have
discovered it as a hobby,” Tim Kramis explains. This occupation lends
itself to meditation and is in effect a form of therapy. The fascination
arose already during the pandemic when many people were sitting at
home and had to find occupations. Meanwhile countless tutorials can be
found on the Internet. For small wall-mounted rugs or decorative
underlays – the net is full of instructions for hobby tufters.

TIMS KRAMIS

“The response was overwhelming.”

FELIX KRAMIS

“Once you have mastered the
technique, the passion takes hold and
never leaves you.”

“LIKE PLAYING A MUSICAL INSTRUMENT”
When you are tufting, a pistol-like appliance shoots the yarn into the
tightly tensioned support. While a robot produces the pattern
mechanically following a model, in manual tufting everything is done by
the human hand. This calls for absolute concentration, patience and
physical strength. “But once you have mastered the technique, the
passion takes hold and never leaves you. It is like playing a musical
instrument,” company founder and father, Felix Kramis, points out.
Depending on the colour and pattern it can take between two days and
four weeks to make a carpet.

A BEAUTIFUL CARPET BACKING CAN ALSO BE DELIGHTFUL
Based at Altbüron in Lucerne, his company specializes in carpets for
homes and other properties in the Swiss luxury segment. Over the past
35 years, the manufacturing method which was still unfamiliar in the early
days has, he says, been further developed and perfected. For
professionals, even the carpet backing must be exceptionally fine – a
patchwork rug in the truest sense of the term. No holes, no prominent
seams or yarn loops. And each piece is always unique.

FERAT OGJAJ

“I see my workplace here as my second
home.”

THIS SUMMER, HE WILL HAVE BEEN WORKING AS A HAND
TUFTER FOR 18 YEARS AT KRAMIS TEPPICH DESIGN AG:
FERAT OGJAJ PICTURE: KRAMIS

STILL IMPRESSED AFTER NEARLY 20 YEARS
Just like Felix Kramis, his colleague, Ferat Ogjaj, is equally enthusiastic. “I
see my workplace here as my second home. Tufting is a particularly
varied occupation and I am impressed time and time again by the result,”
he says. To see the pattern on a sheet of paper at the outset and go on
to admire the finished work makes him happy. This summer, he will have
been working as a hand tufter for 18 years.

According to the company portrait, its clientele includes private
individuals, companies and organizations with a “high awareness of
quality.” The Swiss Federal Parliament, Rolex, the Dolder Grand five star
hotel in Zurich and many prominent persons have all placed orders for
customized rugs.

FELIX KRAMIS

“Only later did I find out that the villa
was owned by the Beatles’ lead
guitarist, George Harrison.”

However, there have been other far more unusual clients: “We once made
a Bordeaux red carpet with a leopard pattern edging for a high class
brothel in Central Switzerland. That was 20 years ago,” proprietor Felix
Kramis tells us. On another occasion he took an order to fit a carpet on a
spiral staircase in a Ticino villa. “That was rather complicated. Only later
did I find out that the villa was owned by the Beatles’ lead guitarist,
George Harrison”.

RED ROSE ELICITS A STORM OF ENTHUSIASM
Only recently, the manufacturer completed a new project. It's a
cooperation with textile designers from an university of applied sciences.
“I can't reaveal more yet. But we'll communicate the news very soon“, sais
Tim Kramis. He placed a new reel on Instagram. It shows a close up of
Ferat Ogjaj and his tufting pistol. With a firm grasp and intense
concentration, he can be seen shooting Bordeaux red yarn into the base.
The petals of an oversized red rose gradually take shape. More than
1300 people liked this contribution. And several thousand more have
now become followers. “Perhaps even more welcome than all that
attention,” Tim Kramis says with a smile, “is the fact that our handicraft
has been received so enthusiastically in recent years. That makes me
proud”.

INFO BOX
Depending on the material and design, one square metre costs around CHF 1000 francs. The
carpets are made exclusively in Altbüron and then dyed in Strengelbach and Emmenmatt. The
new wool comes from New Zealand and Australia, the flax from France. Kramis has the sheep’s
wool made up into a yarn at the Huttwil wool spinning mill. Tim Kramis comments: “We should like
to procure more of our flax and wool from Switzerland in future.” KRAMIS processes around eight
tonnes of yarn each year. The products are distributed through the specialist trade and exclusive
furniture stores.

#DESIGN #FACHKRÄFTE

ARTICLE ON THE TOPIC

MEMBER NEWS

FREITAG
launches
personalized
shopping bags

REEL SERIES

Bananas to the
rescue

MEMBER NEWS

FREITAG’s
design tool wins
gold

MEMBER NEWS

Image Wear
clothes another
VBZ division

MEMBER NEWS

ISA Sallma
receive the
Thurgau Ap

IMPRINT DATA PROTECTION TERMS AND CONDITIONS

BUSINESS FEDERATION ISSUES EVENTS MEMBER INDEX DE EN

https://swisstextiles.ch/en/issues
https://swisstextiles.ch/en/topics/categories/professionals
https://swisstextiles.ch/en/topics/categories/design
javascript:window.print()
mailto:?&subject=Swiss%C2%A0Textiles%C2%A0%E2%80%93%C2%A0From%20carpet%20to%20social%20media%20pro&body=Behind%20the%20scenes%20on%20a%20visit%20to%20Lucerne-based%20luxury%20carpet%20manufacturer%20Kramis%20Teppich%20Design%20AG,%20Swiss%20Textiles%20talks%20to%20Marketing%20Manager%20Tim%20Kramis%20about%20social%20media%20success,%20his%20passion%20for%20tufting%20and%20an%20order%20placed%20by%20a%20star%20British%20guitar%20player.%20https://swisstextiles.ch/en/issues/beim-profi-fuer-social-media-und-luxusteppiche
https://www.kramis-teppich.ch/en/home/
https://www.instagram.com/reel/Cl1ry0LKmAt/?utm_source=ig_web_copy_link
https://www.instagram.com/reel/CrvwaQMqOG9/?utm_source=ig_web_copy_link
https://swisstextiles.ch/en/issues/tags/design
https://swisstextiles.ch/en/issues/tags/fachkr%C3%A4fte
https://swisstextiles.ch/en/issues/freitag-lanciert-individuelle-einkaufstaschen
https://swisstextiles.ch/en/issues/bananas-to-the-rescue
https://swisstextiles.ch/en/issues/design-instrument-von-freitag-gewinnt-gold
https://swisstextiles.ch/en/issues/image-wear-kleidet-weitere-vbz-abteilung-ein
https://swisstextiles.ch/en/issues/isa-sallmann-nimmt-thurgauer-apfel-entgegen
https://swisstextiles.ch/en/impressum
https://swisstextiles.ch/en/datenschutz
https://swisstextiles.ch/en/agb
https://www.instagram.com/swisstextiles/
https://ch.linkedin.com/company/swiss-textiles
https://swisstextiles.ch/en/
https://swisstextiles.ch/en/
https://swisstextiles.ch/en/issues
https://swisstextiles.ch/en/veranstaltungen
https://swisstextiles.ch/en/mitglieder/mitgliederverzeichnis
https://swisstextiles.ch/themen/beim-profi-fuer-social-media-und-luxusteppiche
https://swisstextiles.ch/en/issues/beim-profi-fuer-social-media-und-luxusteppiche

